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Obtain order information identifying the product(s) and/or service(s), shipping address/destination, the 
time of the order, priority of the order, and the business entity vyith which the order was placed. 



Select a set of business outlets associated with the business entity that have the ordered product(s) in 
stock or the servdce(s) available and that are located in a predetermined region about the shipping 
destination. 



Select a set of delivery agents whose coverage areas include one or more business outlets of the set of 
business outlets and whose hours of operation include the time at which the order was placed. 



For each combination of delivery agent and business outlet, determine a weight (Wc) in accordance 
with estimated delivery times (or the distances between the business outlet, the delivery agent, and the 
shipping destination) and prices, and sort the combinations such that delivery agents (of the 
combinations) are arranged in order of desirabiUty in accordance with the weights Wc. 
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Test, in order of desirability weights Wc, the immediate availabiUty of the delivery agents associated 
with each combination of the predetermined number of combinations until an iirunediately available 
delivery agent is found. 
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Provide the customer with contact information pertaining to the found 
delivery agent, estimated deUvery fees, and the estimated delivery time. 



Inform the customer that 
delivery service is 
temporarily unavailable 
at the specified shipping 
destination. 



Provide order information to the selected delivery agent, including 
the address/location (such as GPS coordinates) of the associated 
business outlet, the address/location of the customer, and the order 
number, and direct the deliveiy agent to deliver the product(s) 
and/or service(s). 
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Communicate deliveiy status information regarding at least one order from at least one non-web-tiacking 
carrier shipping said at least one order to a server associated with a siq)plier from whom said at least one 

order originated. 



Store said delivery status information on said server. 
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Receive at said server, a request from a customer to view delivery status information for a selected order. 
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Determine whether a carrier shipping said selected order is a web tracking carrier or a non-web tracking | 

carrier. 
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Retrieve the stored deliveiy status information fit)m the server if it is determined that the carrier shipping 

the selected order is a non-web tracking carrier. 



Formulate an internal request for deUvery status information for the selected order. 
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Transmit said internal request to said carrier. 
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Receive delivery status information from the carrier for said selected order. 
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Display said delivery status information to said customer. 
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Receive requested information, which includes input address 
information and may include selection criterion. 
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Geocode the input address information, i.e., assocate the input 
address information with location-dependent information 
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Retrieve and output positional information based on the 
geocoded address informatioa 
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